take about 10 minutes, is it ok to proceed with the interview now or you would like me to call back at a later time?
Thank you for your willingness to participate and be interviewed. Please note that I will be recording this interview, and it will be transcribed and analysed. You are free to choose what to disclose for any of your answers to the questions or refuse to answer a particular question.
The aim of the interview is to gather information on how apps could be improved to manage diabetes. An app is any program downloadable to a smart phone which is used to support any aspect of your diabetes management to foster improved health outcomes. It could be an app for lifestyle monitoring such as those for tracking diet and exercise or for monitoring your clinical outcomes such as blood glucose or blood pressure.
We have observed that often times, when a lot of people with diabetes use apps to manage any aspect of their health, their interest in using the app decreases over time. I would like to explore your opinions on what to include in apps to prevent such decrease in usage over time. (Specifically probe on healthy eating, preventing diabetes complications, risk reduction, engaging in physical activities, adherence to medication intake, responding to challenges of diabetes clinical outcomes and self-management).
